
  

  

 

January 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information. 
 
In this issue find out more about: 

 Floods and Housing Benefit. 
 Universal Credit Update - bedroom allocation and the first UT decision. 
 The changes ahead for Housing Benefit and help with Housing Costs. 
 How the 'right to rent' checks could impact on social housing providers. 
 DID YOU KNOW? - UC and what happens when a tenant moves. 

As well as: 

 Your chance to win £50 for your local food bank. 
 This month's really useful standard letter. 
 How to get hold of our colourful 2016 wall planner. 

 
 

 

 

 

Floods and Housing Benefit 

 

 

At the beginning of January we issued a briefing to our users on the rules 

governing Housing Benefit when a tenant has to live away from their home 

whilst repairs are being carried out due to the floods. 

 

If you missed it - click here. 

  

And click here for more information on temporary absences and HB  

 

http://www.housingsystems.co.uk/SummarySheets.aspx
http://www.hbnotes.co.uk/HBInformation/Changeincircumstances/Whatschanged/Awayfromhome.aspx


 
 

  

 

 

 

UNIVERSAL 
CREDIT 

 

Update 

  

 

 

Bedroom Tax - Are children of non-dependants allocated a bedroom? 

 

The Universal Credit Regulations were ambiguous on this matter so we asked 

the DWP to clarify via a Freedom of Information request. 

 

Thankfully, the DWP's reply is good news: 

'We can confirm that Universal Credit Regulations allow for children of non-

dependants to be included within the room allocation'. 

 

This means that where the tenant has their grown up son or daughter (or niece 

or close friend etc) living with them who has a dependent child, the child of the 

non-dependant is included when deciding how many bedrooms the Universal 

Credit claimants needs when working out the amount of their Housing Costs 

Element (and therefore the maximum APA managed payment). 

For example: 

Mum = tenant, daughter = non-dependant, grand-daughter = child of non-

dependant. 

 

We had sided with caution on the website, in our Bedroom Tax Differences 

table and on training courses. We have updated the information on the website 

and the table. 

 

So if you have a copy of the Bedroom Tax differences table please print off a 

new version - click here. 

 

  

Click here for more information on how the Bedroom Tax rules work 
under Universal Credit - there are several differences!  

 

 

 

 

 

 

http://www.housingsystems.co.uk/Portals/0/Universal%20Credit%20-%20Bedroom%20Tax%20Differences%20table%20Jan%202016.pdf
http://www.ucnotes.co.uk/UniversalCredit/HousingCosts/HowMuch/Underoccupancypenalty.aspx
http://www.ucnotes.co.uk/UniversalCredit/HousingCosts/HowMuch/Underoccupancypenalty.aspx


 

Universal Credit - First Upper Tribunal Decision 

 

We now have the first Universal Credit Upper Tribunal decision. It confirms 

earnings received during the claimant's first monthly assessment period count 

as earned income for that month - even if the claimant finished work prior to 

making the claim for Universal Credit. 

 

Decision available here 

  

And click here for reasons why a UC claimant's first payment may not 
be as much as they were expecting. 

 

 
 

 

 

 

SOCIAL HOUSING 
RENTS, HB & HELP 

WITH HOUSING 
COSTS  

 

Changes ahead 
 

 

Get to grips with the changes ahead by reading our Briefing. 

 

It covers everything currently proposed up to 2018 including: 

 changes to the backdating time limit - now confirmed as one month, 

 removal of the family premium - now scheduled for May 2016, 

 the future of housing costs for 18-21 year olds - affects UC and not HB, 

 changes to HB for some ESA claimants....................... 

 

and much more. 

  

Click here for the full Briefing  

 

Need training on the changes ahead - why not book one our Welfare 
Reform Update courses? You chose the content...just contact us.  

 

 
 

http://www.osscsc.gov.uk/Aspx/view.aspx?id=4746
http://www.ucnotes.co.uk/UniversalCredit/Payments/FirstUCpayment.aspx
http://www.ucnotes.co.uk/UniversalCredit/Payments/FirstUCpayment.aspx
http://
http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Training.aspx


 

 

 

RIGHT TO RENT 
CHECKS  

 

Impact on Social Housing 

  

 

From 1st February 2016, landlords who let a property to a tenant who does not 

have a ‘Right to Rent’ and who have not undertaken the appropriate ‘Right to 

Rent’ check will face a penalty of up to £3,000. This will apply to all new 

tenancies* in England that start on or after 1st February 2016 (this scheme has 

already started in Birmingham, Wolverhampton, Dudley, Sandwell and Walsall). 

*Certain lettings will be ‘excused’ from the need for the check. 

 

Checks will not be required on existing tenants unless the tenant transfers and 

their initial tenancy would have come under the type of tenancy that would now 

require the check to be carried out. 

 

Whilst many Housing Associations - ie those that do direct lettings - will be 

required to carry out the checks, the following lettings fall outside the scheme 

meaning that checks are not required and no penalty can be imposed: these 

are called 'excused lettings' and include those via 

 a local authority acting in response to a statutory duty or providing 

accommodation to a person who is homeless of threatened with 

homelessness 

 a social housing provider through a local lettings scheme where the local 

authority has already been required to consider immigration status 

 lettings into hostels and refuges and some other types of 

accommodation (eg care homes). 

And any social housing tenants (whether Local Authority or Housing 

Association) who takes in a lodger will be required to carry out the check. 

 

The ‘Right to Rent’ is more to do with the right to be in the UK, and is not the 

same as the right to claim benefits. So you need to be careful - just because 

someone has the ‘Right to Rent’ this does not necessarily mean they also have 

the right to claim Housing Benefit. In fact many people with the ‘Right to Rent’ 

will be excluded from Housing Benefit eg EEA national ‘jobseekers’, those with 

‘no recourse to public funds’. 

 

As British Citizens and EEA & Swiss nationals have the right to be in the UK 

there are no issues with letting to them – but to avoid discrimination it is 

advised that ‘Right to Rent’ checks be made on all new tenancies from 1st 

February that are not excused. 

 

Prospective tenants from other countries will only have the ‘Right to Rent’ in 

the UK if they are lawfully present in the UK in accordance with immigration 

laws, for example: have indefinite leave to remain, have the right of abode, 

have indefinite leave to enter, are a ‘family member’ of an EEA national, or 

have a ‘derivative’ right to reside. 

 



 

The requirements of the ‘Right to Rent’ check will be fulfilled where the 

landlord: has seen original evidence of a person’s identity and citizenship, has 

verified that these belong to the individual, verified any anomalies eg different 

surnames, checked these documents in presence of the individual and 

kept copies for one year after the tenancy ends. 

 

This ‘Right to Rent check will not just be on the prospective tenant, but also the 

landlord will need to check all adults aged 18 or over who they know will be 

using the property as their main home. 

 

Some tenants may have a ‘time-limited right to rent’- for example they have a 

form of leave which is not an indefinite leave to remain -  in which case the 

landlord will be expected to undertake follow-up checks at least every 12 

months - and if they find that the tenant (or other occupier) no longer has the 

Right to Rent, they must make an official report to the Home Office. 

 

The Home Office has produced some (draft) guidance and the gov.uk website 

has a ‘Check if someone can rent your residential property’ questionnaire 

– Click here. 

Need training - book our Understanding the 'Right to Rent' course- 
contact us for more details 

 

 
 

 

 

 

 

 

DID YOU KNOW? 
 

Universal Credit 
What happens when a 

tenant moves? 

 

Universal Credit - what happens when a tenant moves? 

 
As many of you are finding, Universal Credit is a very different benefit to 
Housing Benefit. 

 
One big difference is the help with rent that the claimant is entitled to when 
they move home. 

 
The first issue to get your head around is that Universal Credit is a monthly 
benefit, and each claimant will have Monthly Assessment Periods (MAPs) - with 

the amount of Universal Credit they are entitled to for that month assessed at 
the end of the MAP and based on their circumstances on the date of that 
assessment. 

 
Each claimant will have a different MAP - this will all depend on the date they 

https://www.gov.uk/government/publications/right-to-rent-landlords-code-of-practice/draft-code-of-practice-on-illegal-immigrants-and-private-rented-accommodation-for-tenancies-which-start-on-or-after-1-february-2016
http://gov.uk/
https://www.gov.uk/landlord-immigration-check
http://
http://
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances/Monthlyassessmentperiods.aspx


 

claimed Universal Credit and whether the seven waiting days applied to their 
claim or not (see our flowcharts). 
 

The second thing to get your head around is how help with rent is worked out. 
The amount of help with the rent that a Universal Credit claimant is entitled to 
is not something you can separate out from their Universal Credit award. The 

amount of Universal Credit the claimant is entitled to will be based on their 
circumstances including any rent they pay for the property they live in- called 
the Housing Costs Element.  
 

The Housing Costs Element is worked out by looking at the claimant's weekly 
eligible rent, converting this to a monthly figure (taking account of rent free 

weeks) and then applying any applicable non-dependent deductions or 
Bedroom Tax deduction (more info here). 
 

But although we can work out the amount of the Housing Costs Element 

included in the assessment, where the claimant has income or deductions 
then these reduce down the whole of the Universal Credit award and no-one 

can say how much of the award is to help with the rent. 
 
It is very likely that a Universal Credit claimant who moves will move mid 

Monthly Assessment Period. So when their Universal Credit is assessed at the 
end of that MAP how does the DWP work out the Housing Costs Element for 
that month? 

 
If someone moves mid monthly assessment period (or has a rent 
increase/decrease mid MAP) the Housing Costs Element (HCE) - it is 

not split. The HCE is based on whatever the rent is (and any Bed Tax 
reduction etc) for the property the claimant is living in on the last date 
of their MAP for the whole of that month even if they moved mid 

monthly assessment period. 
 
It is then up to the claimant to make sure both their former landlord and 

current landlord get paid. 
 
If the HCE is higher at their new property they do have enough money to do 

this if they wish (save any notice period after they left the previous property). 
 
But, if the HCE on the new property is less, then they may struggle to pay the 

former landlord all that's due. In reality, in many situations like this, the former 
landlord will get paid nothing. 
 

And unlike HB which can be awarded to help someone pay their rent for a 
notice period even though they have left the property, Universal Credit cannot 
do this. 

 
More information here. 

Find out all the essential UC information by booking our 'Universal 
Credit for Housing Workers' 

 

Seen our quick to use Universal Credit Calculator? Click here.  

 

http://www.housingsystems.co.uk/SummarySheets.aspx
http://www.ucnotes.co.uk/UniversalCredit/HousingCosts/HowMuch.aspx
http://www.ucnotes.co.uk/UniversalCredit/Changesincircumstances/Moves.aspx
http://
http://
http://www.ucnotes.co.uk/UniversalCredit/Howmuch/OurUCcalculator.aspx


 
 

 

 

Your chance to win £50 
for your local food bank 

 

Every month we are giving you the 

chance to win £50 for your local food 

bank. 

 

Last month's winner was Sam and a 

cheque for £50 has already been 

sent to a food bank in Devon. 

 

Just email the answer to the 

question below to us by 31st 

January for your chance to win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a £50 

cheque from us, and will receive a 

box of chocolates for themselves. 

 

This month's question is: 
 
For Universal Credit 'Digital 

Service' claimants (being rolled 

out across GB from May 2016) 

are child care costs treated any 

differently? 

 

Find your answer on the website 

(all we need is a 'yes' or 'no' 

answer) and email it to: 

 

info@housingsystems.co.uk 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: standard 

letter UC CP2A. 

 

DWP refusing to include 100% of 

the rent in a UC assessment 

unless the joint tenant left in the 

property is given a new tenancy? 

 

Where the Universal Credit claimant 

has a joint tenancy (typically with an 

ex-partner) but is now the only 

tenant living in the property, the 

DWP are suggesting that they 

cannot include 100% of the rent in 

the Universal Credit 

assessment unless the tenant is 

given a new sole tenancy. 

 

If this happens, then the tenant 

should challenge this by using our 

letter UC CP2A which requests that 

the DWP apportion 100% of the rent 

to them - something that the 

Universal Credit Regulations do 

allow. 

 

More info on liability here. 

 
 

http://www.ucnotes.co.uk/UniversalCredit/Claims/StandardLetters.aspx
http://www.ucnotes.co.uk/UniversalCredit/Claims/StandardLetters.aspx
http://www.ucnotes.co.uk/UniversalCredit/HousingCosts/LiabilityCondition.aspx


 

 

If you would like one of our colourful 2016 wall 
planners just let us know. 

 

Email: info@housingsystems.co.uk 

 
 

 

 

 

Using the links in 
the newsletter 

 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a member: 

info@housingsystems.co.uk. 

 

Click here to login to website 
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